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BEACON CLIENT KELLY TOPPING
FINDS HER CALLING WITH THE
INTERNAL REVENUE SERVICE
ost people would not think getting a phone
call from the Internal Revenue Service (IRS)
to be good news — especially when they
are calling to tell you they want to see you.
However, Beacon client, Kelly Topping, had been
hoping and praying to get that very call. Last
November she did hear from the IRS, and they did
want her to come see them. Actually, they had some
good news for Kelly.
The IRS office in Phoenix was calling Kelly to tell
her she had passed all her background checks and
that she needed to come in and pick up her employee
I.D. badge to start her new job in their mailroom.
Kelly called Beacon’s Employment Specialist, Jessica
Hardemon, to tell her the good news. Instead, all
she could do was cry over the phone.
This job meant so much to Kelly, and it had been
a long hard road to get it. Jessica had been doing job
development with Kelly for eight months, but Kelly had
been trying to get back into the work force for ten years.
Like most of the many thousands of people Beacon

has helped over the years, Kelly has dealt with real
disabilities, serious challenges and painful losses in
her life. But, in spite of the odds, she wanted to work
again. She felt she had lost her identity and wanted to
find her old self again.
Kelly’s challenges began at a young age. When she
was fourteen, her father lost his job. Their family
moved from New York to Arizona so he could look
for work. After she graduated from high school, Kelly
got a job at Samaritan Health Services (now Banner
Health). She got married and had three children. Kelly
was finding her way in life, but more challenges were
still to come.
In 2000, Kelly started having mental health issues.
She was eventually diagnosed with Bipolar Disorder.
Her husband was having his own battles with
depression. Eventually they got divorced. Not long
after that, Kelly broke her back and could no longer
work. After two back surgeries and rehabilitation, Kelly
was feeling very low and lost in her life.
COVER STORY continues, page 3

F

or the first time in 37 years this message is coming from somebody
new! I am honored to be the new President of Beacon Group.
I first want to thank Steve King, who has put his heart and soul into
Beacon Group for those past 37 years. Thanks, Steve, for your leadership,
dedication, mentoring, hard work and for the Beacon Group you leave
with your legacy.
I am not all new since I have been with Beacon Group for over eight
years. Previously, I served as Vice President of Business Operations here.
Before that I had many general manager roles with manufacturing companies and also served for over five years on the Board of Directors for the
Peoria Production Shop, a Community Rehabilitation Agency in Illinois.
GREG NATVIG, President/CEO
I love our mission here at Beacon Group. In my professional life, there
has been nothing more rewarding than meeting people with disabilities who
are successfully working on a Beacon Group contract or on a job we helped
them find with another organization. We don’t just get people on their feet, we
help them achieve the satisfaction of contributing to society through work.
I also love the Beacon Group community. Our Board of Directors is
supportive to all, our staff is dedicated to the mission, and we all strive
to give great service to our customers. We accept, support and provide
opportunities for many who, under the same circumstances, would not
otherwise have been able to enjoy the success they have achieved.
Beacon continues to do amazing things for people with disabilities.
You will read today about some of our wonderful work in Phoenix, Fort
Huachuca, Tucson and Hill Air Force Base, both the services our team has provided
directly to people with disabilities and the work opportunities for people with disabilities our team has found.
We will continue and grow our mission for many years to come. I look forward to working closely with all of
you as we begin this new chapter at Beacon Group.

Hello,

Beacon Group

Supporters
and Friends!

Greg Natvig consults with Beacon Group’s Senior Project Manager Valerie Pullara
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Kelly got the job, but first had to pass background
checks and a security clearance. That process can take
a lot of time. While she was waiting, Kelly helped out
at other jobs for Beacon clients. However, the longer
she waited, the more anxious she became. After a
couple of months, Kelly was losing hope in ever getting
her new job. Luckily, she finally got that call she was
waiting for. All her clearances came through and she
started her new job in November.
As the new Site Supervisor, Kelly supervises two
other Beacon clients working in the Mailroom at the
IRS. They are responsible for handling, sorting,
shipping and distribution of all mail. She loves her job
and the people she works with at the IRS. She also still
keeps in touch with Jessica at Beacon who continues
to provide advice and counseling. This helps Kelly with
adjustment challenges with the new job.
Many of the people that Beacon works with find
that the working relationship with a professional job
developer, like Jessica, to be a crucial part of the
process of finding and keeping a job. Especially for
people dealing with disabilities, the work itself is
usually not the biggest challenge. Comfort levels,
anxiety, self-confidence, adapting to change,
handling stress, learning new things and updating
skills can all be much more of a threat than hard work.
Kelly knew she had been a hard worker, but she
worried that her setbacks and having to contend with
disabilities had undermined her confidence and “can
do” attitude.
Working with Jessica helped Kelly find her belief
in herself and strong work ethic again. It helped her
find her love of work and remember how it made her
feel. It helped her find her way back in the world of
work. She had lost that during her dark times, but now
she has found her “calling” with the IRS.

Kelly says she was, “just sitting at home in a very
dark environment. I had to reach out and network
with other people.” She went to the Rehabilitation
Services Administration (RSA) for help. They referred
her to Beacon in Phoenix last March
and she began working with Jessica
Hardemon.
Jessica began working with Kelly and
had her begin on Beacon’s Community
Work Crew at Starmaker Video. This
temporary placement helped Kelly show
her great attitude and positive work
ethic. Last summer, when Beacon got a
contract to provide staffing in the IRS
mailroom, Jessica suggested that Kelly
apply for a permanent job as the Site
ABOVE: Kelly Topping (center) appreciates the opportunity to work with Zachary
Supervisor.
Chapman (at left) and JoAnn Santos.
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Beacon Group JITC contract moves into fifth year
JITC is the Joint Interoperability Test Command, a Department of Defense agency that provides testing and validation of newly developed military communication systems at Fort Huachuca, Arizona, and Fort Meade, Maryland.

Beacon Group supports JITC’s
mission performing these tasks:
◆ Front desk security
◆ Logistics – tracking of all equipment
used at JITC, check-in of new and
disposal of old
◆ Reproduction of classified and
non-classified files
◆ Mailroom
◆ Purchasing
◆ Travel help desk
◆ VIP visitor support
◆ Public relations
◆ Custodial
◆ Work order customer service
◆ Facility maintenance
◆ Electrical work
◆ Grounds keeping
◆ Document destruction
◆ Drafting
◆ Audio visual support

D
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Beacon Group has three great non-profit subcontractors, TCH, JP
Industries and Didlake, who perform some of the tasks.
Senior Program Manager Chris Richardson leads the contract. He is
assisted by Service Quality Manager Craig Murer.

ave Johnson joined Beacon on February 20th as our new Vice President
of Business Operations.
Dave comes to Beacon with an extensive background in business management. He began his career in sales, but soon joined the marketing team of one
of the largest consumer products companies in the world, Newell/Rubbermaid
(now known as Newell Brands). He left Newell to lead the personal care
products business for another consumer products company, Sunbeam/Oster.
After two years at the household products manufacturer, Dave was recruited
back to Newell where he became Vice President of Marketing for one of their
Dave Johnson
largest divisions.
In 2002, Dave left Newell to lead the marketing efforts for Rain Bird Corporation, which entailed moving
away from his native state of Illinois, eventually settling in Tucson in 2005. Dave remained a part of the Rain
Bird executive team until 2013 when he started his own business. Dave sold his business three years later but
wished to stay in Tucson and find a new challenge that enabled him to utilize his business expertise, while
also giving back to the community he now calls home.
Originally from Rockford, Illinois, Dave graduated from the University of Illinois in 1989. He and his wife
Liz have been married for nearly 27 years and they have two daughters, Kate and Becka. Liz works for the
Arizona Poison Control Center and is a certified yoga teacher. Kate is a registered nurse and works for
SinfoniaRX. Becka is currently studying to be a nurse, attending UofA. Dave and Liz have a dog named Pearl
and a tortoise named Wanda.
In his spare time Dave loves a good game of poker or off-roading in the Arizona desert. Welcome, Dave!
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Beacon Begins New Effort to
Serve Mental Health Clients
Beacon Group’s newest referral source is Cenpatico Integrated Care, the Managed Care Organization (MCO)
serving persons with a serious mental illness in southern Arizona counties. Since initially contracting with them
about a year and a half ago, the numbers of Cenpatico members served has increased significantly.
Beacon Group provides Psychoeducational Services (Pre-Job Training and Development) for clients. This
service prepares a person to engage in meaningful work-related activities and may include: career/educational
counseling, job shadowing, assistance in the use of educational resources, training in résumé preparation, job
interview skills, study skills, work activities, professional decorum and dress, time management, and assistance in
finding employment. Beacon Group is currently serving 48 clients.
We also provide Ongoing Support to Maintain Employment, intended to enable a person to complete job
training or maintain employment. Services may include monitoring and supervision, assistance in performing job
tasks, work-adjustment training, and supportive counseling.

Here are three recent client stories from this program...
April started at Beacon Group in July 2015 working with our custodial
crew and assisting with administrative tasks. At first, April was working
several days per week and she was also working with our Employment
Specialist to begin looking for work in the community. April continued to
show how much she enjoyed working with the other members of her crew
but knew she needed full-time employment. When a full-time position
became available as a job coach on the custodial crew, April knew this
was for her. April worked consistently with her Employment Specialist and
other members of her team to prepare for her interview. April is now a job
coach with the evening custodial crew with plans to continue learning
and growing to become certified to work with behavioral health clients.
Jean is a 63-year-old woman who has two associate degrees in Liberal Arts and Computer Information
Science. After an accident that broke her hip, Jean was unable to continue her home-based business. She
became homeless and lived in her car for 6 months. Jean then began working with our Employment Specialist
to find part time work. She applied for a position with Southwest Gas and was hired! Now, Jean has an apartment
and was even able to have her cats come back to live with her.
Michael is 36 years old. Michael joined Beacon Group in landscaping
in October 2016. Michael started working just 3 hours per day. He was
basically homeless — living in a house which had been condemned. As
Michael’s endurance and tolerance improved he was able to increase his
hours working to 30 hours per week. Michael now is able to afford his
own apartment and maintain his housing. He is working with Beacon’s
Employment Specialist to find a full time job.

Beacon’s Pre-Job Training and Development
efforts prepare individuals to engage in
meaningful work-related activities.
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Hill AFB Workers receive Recognition

High Flyers!
B

eacon obtained a Total Facilities Management
(TFM) contract with Hill Air Force Base just outside Salt Lake City in October 2015. The contract
requires that 75% of the twenty-three employees
hired must have a disability that hinders their ability
to find work. This contract, like others that Beacon
has, is administered through the AbilityOne Program.
Rafferty Bennett, Beacon’s Site Supervisor at Hill
AFB, recently informed us that two of their employees
received special recognition for their outstanding work.
Beacon employees Hal Christensen and Tim Ingle had
received a Certificate of Recognition with a Commemorative Pin from their Squadron Director, Shane
Olsen, for their great work in support of the squadron.
The 533rd Squadron at Hill AFB is a support unit for
the B2 Bomber. They perform testing, maintenance and
other stuff they are not allowed to talk about on the B2.
A special Security Clearance is required to work in parts
of the facility. Tim and Hal are part of the crew that
maintains things like floors, lights and general repairs.
Tim has worked on the Beacon team for a year. Hal
was hired a year and a half ago. They both had good
work histories before coming to Hill AFB. Unfortunately, they also had a serious disability that had
changed their lives and made work almost impossible
to find …until Beacon gave them another chance.
Hal Christensen had worked as a meat cutter for
twenty-five years. He then worked in maintenance for
a hotel that was the host for the Winter Olympics in
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Tim Ingle (left) and Hal Christensen soar at Hill Air Force Base!

2002. But, Hal also had Type 1 Diabetes, and it was
taking a toll on his health. He eventually had a stroke
at age forty, which ended his ability to work. Determined to beat his Diabetes, Hal had a double organ
transplant. With a new pancreas and new kidney, Hal
wanted to work again. He registered with Vocational
Rehabilitation (VR), and began the long process that
finally led him to Beacon.
Tim Ingle worked for thirteen years as a metal
finisher for a company called Aerospace Engineering
and Support. At one point, he was a Shop Manager.
They did a lot of work for the Air Force that Tim says
he is not allowed to discuss. About fifteen years ago, he
began to notice a weakness in his right hand and knew
something was wrong. In 2010, he was diagnosed with
Parkinson’s Disease.
In spite of the seriousness of his challenges, like
Hal, he still wanted to work. “Beacon was the only one
to give me a chance,” says Tim. Now, he works three
hours a day, but he says he starts getting pretty tired
after that. He plans to keep working as long as he can.
“I do my best”, he says, “It feels good to do something
to help America. I’ve never been acknowledged for
work before.”
Both Tim and Hal are married and have grown
children. They are both great examples of people who,
unexpectedly, had to deal with the challenges of a
serious disability later in life, and how the will to stay
productive can keep you going if given the chance.
Hal even wrote a book about his journey. It is titled,
“Yes Virginia, There Is A Cure For Diabetes.”
Tim Ingle and Hal Christensen are two people who
have overcome a lot, thanks to that inner spirit that says,
“Why stay down on the ground, when you can fly!?”

D

uring our annual Holiday Dinner Party
and Dance celebration in December,
Beacon Group recognized the staff, clients,
businesses and community leaders that made
2016 yet another noteworthy success. We’d
like to express our gratitude and congratulations to all of our proud recipients and
winners!
During the event, Beacon clients made a
very special, heartfelt presentation to outgoing Beacon President and CEO Steve King
honoring his 37 years of leadership to our
organization (pictured below). They gave
Steve a special plaque with a duplicate of a
paver stone dedicated to Steve that will be
placed at the base of the flag pole in front of
Beacon’s main facility in Tucson.
The two plaques read: ”For Steven King
in appreciation for 37 years of opportunities
he created. — From the clients”

CARINA LOYA
ISAAC “MILTON” DOWE
ROBERT WERMES
Beacon Group’s “2016 Outstanding Achievement Award” Recipients

RITA PRECIADO
The Behind-the-Scenes
“Leroy Adams Award”

JESSICA WINCHESTER
“Dian Kovara Employee
of the Year Award”

JIM CLICK
“Leadership Award”
Jim Click Automotive

BEACON GROUP’S “2016 VISIONARY AWARDS”... City of Tucson Environmental Services (left), and Environmental Education Exchange
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BeaconTIMES is the
official publication of
Beacon Group, Inc., a 501(c)3
nonprofit organization,
and is published by the
Beacon Group Community
Development Department.
Beacon does not sell or
share any donor names or
personal information to
anyone else for any reason.

New Community Worksite “Kicks In”!

L

ast year, Beacon added the City of Gilbert as a new
Community Worksite in the Phoenix area. We provided a crew of two clients and a Job Coach to the Street
Maintenance Department, to help with City property
cleanup. In March, we added a second crew of two
clients for the City’s Soccer Complex.
Like the crew with Street MainteCity of
nance, the new team will help clean
Gilbert, AZ
and maintain the Soccer Complex,
adds another
remove trash and debris, sweep, rake
Beacon Crew!
and service trash bins.
These jobs out in the community
help our clients adjust to the real
world of work and develop valuable
skills and attitudes to maintain employment. Other Community
Worksites in the Phoenix area include
the IRS (see our cover story), the
Federal Building, the Bureau of Reclamation, the Bureau of Indian Affairs,
Waste Management and Starmaker
DVD. Together, they employ almost
twenty people with disabilities.

Beacon Group, Inc.
308 W. Glenn St, Tucson, AZ 85705

(520) 622-4874
Beacon - Phoenix Division
2222 N. 24th St, Phoenix, AZ 85008

(602) 685-9703

Beacon Secure
Confidential Shredding
308 W. Glenn St, Tucson, AZ 85705

(520) 352-9951
Beacon Group is proud
to be accredited by
the Commission
on the Accreditation
of Rehabilitation Facilities.

www.BeaconGroup.org

Beacon Client Kelly Topping
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